Standard Condition B6, Duty to comply with the Code of Practice

1. The licensee shall comply with the code of practice.

2. This condition shall not have effect in this licence unless (with the licensee’s consent) the
Commission directs otherwise, in which case it shall have effect in this licence from such date and

to such extent as may be specified in such direction (such date being no earlier than 30 April 2025).

3. For the purpose of this condition:

code of practice means the customer protection code of
practice published by the Commission with
reference to this condition (as amended from

time to time).




